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Amendments to the Claims: 

This listing of claims replaces all prior versions and listings of claims in the application: 

Listing of Claims: i-' 

1. (PiirrenHy amendedl A computer- readable medium having emb odied thereon a 
computer program, the computer program including instructions that, when executed, cause a 
computer to: — 

display, to a user of an instant messaging system, a graphical user interface that enables 
[[a]] the user to access an instant messaging service, the graphical user interface comprioing: 
comprising a window mat aetedesr includes a contacts list listing ono or moro oth e r uo e ro 
identifiers corresponding to multiple co-users of the instant messaging s orvico solootod by the 
ucor asaignifioant to the user, service, the contacts list being configured to make online presence 
information for the other usera co-users perceivable to the «se^ usgr and an icon associated with 
? rn n r*h n n tK hr lirtnd umrr. inrliriatmg to enable the user to initiate communication sessions with 

the co-users; 

determine that an email message has been exchanged between the user and a first one of 

the co-users: ..„. 

in response to determining that the email message has been exchanged between the user 
and the first co-user, display, within the window that inc ludes the contacts Jist and in association 
with the identifier corresponding to the first co-user, a first indication that reflects that an email 
message has been exchanged between the user and the other user, first co-user; 

determine that a meeting has been scheduled that involves the user and a second one of 
the co-users: and 

in response to determining that the meeting has been scheduled that involves the user and 
the second co-user, display, within the window that includes the contacts list and in association 
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with^ 

meeting has ten theuserand the second co-user. 

2. (Cancelled); 

t (ftirrpntly amended) The graphical user int e rfac e computer-readable medium of 
claim 1 r wherein the mstrtictibns that, wheri executed, cause a computer to display •;; 
displayed first indicattibn that reflects ^fc^ an email message ha s been exchanged 
user and the first co^user include iri^^ cause a comrjuter to display 

the first indication that reflects that an em user and 

the first co-user only if the user selects a representation of the identifier co rresponding to the 
€>thor user first co^userinthe contacts list of other users, list 

4. (Cancelled) : ' 

5: (Currently arp*nH^) The grnphioal usor intorface computer-readable medium of 
^| fl irn i wK^in rhn irnn indicate tlie instruction computer to 

display a first indication that reflects that an email message has be en exchanged between the user 
and the first co-user include instructions that r when executed, cause a computer to display a fi rst 
indication that reflects that art unread email message has been exchanged between the user and 
the nth er us e * first co-user 

6, (Currently ^f^'^)- : ^ ; ^phioitl unor interface computer-readable medium of 
claim 1, whereirt thb icon indibatep the the instructions that, whe n executed, cause a computer to 
display a first iridicltibrt that reflects that atv eiriail message has been exchanged between the user 
and the first co-user include instmctions that: when executed cause a computer to display a first 
indication that reflects a number of u^ 
th* iiQpr and the cither us e K first cd^user. 
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7. (Currently amended) The gmphinnl unor interface computer-readable medium of 
ctaun S/^erein tfee wh»n niOrmtort hy thb unor. opens computer program further includes 
instructions that, when executed, cause a computer to open or aotivat e o activate an application to 
read the unread email mosoaee. message when the first indication is selected bv the user. 

8. (Currently nmnyfoj. Thft.grnphip.nl nr.er intm-face computer-readable medium of 
claim 6, wherein fo» w*™-*»lr»tpH hy trio unor. opens computer program farther includes ; 
instructions that, when executed, cause a computer to open or activates activate an application 
listing multiple email messages exchanged between the user and the othor user, first co-user. 

9-13. (Cancelled) 

14. (Currently amended) A method comprising: 
providing an instant messaging system to a user; 

displaying displaying, to the usor of tho inotant messaging service user, a graphical user 
interface that enables the user to access the instant messaging service, the graphical user, 
interface comprising a window that includes a contacts list listing one or more other users 
identifiers corresponding to multiple co-users of the instant messaging corvioo ooloctod by tho 
user ao significant to tho user, service, the contacts list being configured to make online presence 
information for the other users co-users perceivable to the user and to enable the user to initiate 
communication sessions with the other uooro; and co-users; 

determining that an email message has been exchanged between the user and a first one 

of the co-users; 

d is p laying nn asseewrted with one of in response to det e rmining that the email 
message has been exchanged between the user and the first co-user; displaying, within. the other- 
******* window that includes the contacts list indieatigg and in association with the identifier 
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corresponding to the first co-iiser, a fosHhdication that reflects that an email meissage has been 
exchanged between the user and the other user first co-user; 

determining that a meeting has been scheduled that involves the user and a second one of 
the co-users: and 

in response to detaining that the meeting scheduled that involves the user and 

the second co-user, displaying, within the window that includes the contacts list and in 
association with the identifier corresponding to the second co-user, a second indication that 
reflects that a meeting has bec^ sch^ 

• 15. • (Cancelled) 

16. (Currently amended) The method of claim 14, further comprising displaying 
triggering display of the ieen first indication that reflects that an email messageihas been 
exchanged between the user and the first co-user when the user scrolls over aroprooohtationof 
the idfeniifier corresponding to the other user first co-user in the contacts list of other users, list. 

17: (Cancelled) 

18. (Cunently amended) The method of claim 14, wherein displaying th e first indication 
that reflects that an email message has been exchanged between the user and the icon indicates 
first co-user includes displaying a first indication that reiiflects that in iM<^ 
been ^rh^h^A fetwfifm the user and the other user, first co-USer. 

19: (Currently amended) Th^ tti^hdri hf dai 
that reflects that an i^ail message exchanged between the user aii^ 

W first cor user includes displaying a feM iml^ 
m^ssa^es that tiaYf -jjwi ^r^™^*^^ the user and the other ^ 
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20. (Currently amended) The method of claim [[ 1 7$ further comprising displaying 
the unread email message in response to selection of the [[icon]] first indication by the user. 

21 , (Currently amended) The method of claim [[17,]] 19, further comprising displaying 
a list of multiple email messages exchanged between the user and the other user first co-user in 
response to selection of the [[icon]] first indication by the vsefc user, the list of multiple email 
messages being limited to email messages exchanged between ^fee user and the first co-user. 

'22-28. (Cancelled). 

29. (Currently amended) A computer-readable medium having embodied thereon a 
computer program, the computer program including instructions that, when executed, cause a 
computer to: 

display, to a user of an instant messaging service, a graphical user interface that enables 
([a]] tihe user to access [[an]] the instant messaging service, the graphical user interface 
comprising: comprising a window that iieto contacts list listing identifiers for one 

or more other users of ^ *e 
user, the contacts list being configured to make online presence ^ 
perceivable to the Ma user and to enable the user to initiate corrmiunication s 
other users: and 

display, within the window that includes the contacts list arid in assocm an 
identifier for one of the other users ^ : 
linrarf unora indicating that indicates that a calendar event mgefing has%een scheduled that 
involves both the user and the other user and enaklittg that enables detennihatipn by the user that 
the calendar event meeting invol ves the other user. 



30. (Currently amended) The gge#*eri ™™ tntnrfone computer-readable medium of 
claim 29, wherein th^ ir^n, rsefeeteg *>y 4l»e un a r; opona the computer program further 
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includes instructions that when executed, cause a computer to open or aotivotes activate an 
application to view tho oatondor event additional information regarding the meeting when the 
user selects the icon. 

31. (Currently amended) A method comprising: 
providing an instant messaging system to a user; 

displaying to the user of the instant messaging service a graphical user interface that 
enables the user to access the instant messaging service, the graphical user interface comprising a 
window that includes a contacts list listing Mentififers for one or more other use^^ 
messaging service selected by the user as significant to the user, the contacts list being 
configured to make online presence information for t^ 
enable the user to initiate communication sessions with the other xisers; and 

displaying displaying, within the window that includes the contacts list and in association 
with an identifier for one of the other users in the contacts list an icon associated with pno of th o 
nthnr nnftrn in tho nnntflotG list indicating that indicates that a calendar event meeting has been 
scheduled that involves both the user and the other user and eaakfiag that enables determination 
hy the user that the calendar event meeting involves the other user. 

32. (Currently amended) The method of claim 31, further comprising displaying the 
oalondar event additional information regarding ^^^^ meeting in response to selection of the icon 
by the user. 

33. {rnrrAnfly *mprirlft/1) The jgrflphiofll uflor interface cbmputerr re a dable medium of 
claim 29, wherein the instructions, that when executed, cause a computer to display an icon that 
indicates that a meeting has been scheduled that involves both the user and the other user and 
that enables determination bv the user that the meeting involves the other user include 
instructions that, when executed, cause a computer to display an icon V indicates that the 
calendar event has been scheduled by the other user. 
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34. (Currently amended) The grnphinnl nnor interface computer-readable medium of 
claim 29, wherein the instructions, that, when executed, cause a com puter to display an icon that 
indicates that a meeting has been scheduled that involves both the user and the other user and 
that enables determination bv the user that the meeting involves th e other user include 
instructions that, when executed, cause a computer to display an icon that indicates that the 
calendar event has been scheduled by the user. 

35. (Currently amended) The method of claim [[29.]] |L wherein displaying the icon 
that indicates that a meeting has been scheduled that involves both the user and the other user 
and that enables determination bv the user that the meeting involves the other user includes 
displaying [[the]] an icon that indicates that the calendar event has been scheduled by the other 
user. . • 

36. (Currently amended) The method of claim [[29,]] 31 wherein displaying the icon , 
that indicates that a meeting has been scheduled that involves both the user and the other User 
and that enables determination bv the user that the meeting involves the other user includes 
displaying [[the]] an icon that indicates that the calendar event has been scheduled by the user. 

37. (New) The computer-readable medium of claim 1 wherein the instructions that, 
when executed, cause a computer to display, within the window that includes the contacts list 
and in association with the identifier corresponding to the second co-user, a second indication 
that reflects that a meeting has been scheduled that involves the'user and the second co-user 
include instructions that, when executed, cause a computer to display the second indication that 
reflects that a meeting has been scheduled that involves the user and the second co-user 
concurrently with the first indication that reflects that an email message has been exchanged 
between the user and the first co-user. 
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38. (New) The method of claim 14 wherein: 

displaying, within the window that includes the contacts list and in association with the 
identifier corresponding to the first co-user, a first indication that reflects that an email message 
has been exchanged between the user and the first co-user includes displaying the first indication 
adjacent to the identifier in the contacts list that corresponds to the first co-user; and 

displaying, within the window tlmt^ the contacts Kst and in association with the 
identifier corresponding to the second co-user, a second indication that reflects that a meeting has 
been scheduled that mvolves the user and the second co-user includes displaying the second 
indication adjacent to the identifier in the contacts list that corresponds to the second co-user. 

39. (New) The method of claim 1 4 wherein: 

determining that an email message has been exchanged between the user and a first one 
ofthe co-users includes determining that an email message Was sent by the user to the first co- 
user; and 

displaying a first indication that reflects that an email message has been exchanged 
between the user and the first co-user includes displaying a firs^ 
email message was sent by the user to the first-co-user. 

40. (New) The method of claim 14 wherein- 
determining that an email message-has been exchanged between the user and a first one 

of the co-users includes determining that an email message was sent by the first co-user to the 
user; and 

displaying a first indication that reflects that an email message has been exchanged 
between the user and the first co-user i^ first indication that reflects that an 

email message was sent by the fii^t Co-user to theiuser 
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41 (New) The method of claim 14 wherein: 
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determining that an em^ ^ 
of the co-users includes determining^ user to the fmst co- 

user; and 

displaying a first indication that reflects that an email message has been exchanged 
between the user and the first co-user includes displaying a first indication that reflects that an 
email message was sent by the user to the first-co-user; and 

the method further comprises: 

determining that a third one of the co-users has sent an email message to the user; 

and 

in response to determining that the third co-user sent an email message to the user, 
displaying, within the window that includes Ae cpntacts list and in association with the 
identifier corresponding to the third co-user, a third indication that reflects that the, third 
co-user sent an email message to the user. 

42. (New) The method of claim 14 jfiirther cbmpnsing: 
determining that a third one of the co-users has left a voicemail message for the user; khd 
in response to determining that the third co-user left a voicemail message for the user, 

displaying/within the window that includes the contacts!^ 

corresponding to the third co-user, a third indication that reflects that the third co-user left a 
voicemail message for the user. 

43. (New) The method of claim 14 wherein displaying the window that includes 
the contacts list and in association with the identifier corresponding to the second co-user, a 
second indication that reflects that a meeting has been schemed that involves the user and the 
second co-user includes displaying the second indication that reflects that a meeting has been 
scheduled that involves the usdr bd the swond co-user con^ 

reflects that an email message has been exchanged between the user and the firtf^ 
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44. (New) The computer-readable medium of claim 29 further comprising instructions 
that, when executed; cause a computer to display within the window that includes the contacts 
list, in association with ail identifier for an additional dine of the othe^ contiacts list, 
and concurrently with the icon that indicatesthat a meeting has been schedule! that iiiy^ves^j^^^^ 
both the user and the other user and ^ by the user that the meeting 
involves the other user, another icori that indicates t^ 

involves both the user and the additional user and that enables determination by the user that^^ 
meeting involves the additional user. 

45. (New) The method of claim 31 further comprising displaying, within the window 
that includes the contacts list, in association with an identifier for an additional one of the other 
users in the contacts list, ^d concuirchtly with the icon that indicates that a meeting has been 
scheduled that involves both the user and the other user and that enables de^e^^ioh by the 
user that the meeting involves the other user, another icon that indicates that another meeting has 
been scheduled that involves both the user and the additional user and that enables determination 
by the user that the meeting involves the additional user. 

46. (New) A method for informing a£ instant messaging user that commit 

than instant messages and voicemails have been received on behalf ofthe instant messaging user, 
the method comprising: 

displaying, to a user, an instant messaging g^^ that enables the user to 

access an instant messaging service, the graphical user interface including a window that 
includes a contacts list listing identifiers for multiple co-users of the instant messaging service, 
the contacts list being configured to make online presrace information for^ A co-users 
perceivable to the user and to enablethe user to initiate communication sessions with the co- 
users; 
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determining that a conununication that is neither an instant message nor a voicemail has 
been exchanged between the user and a particular one of the co-users having an identifier listed 
in the contacts list; and 

in response to deternuning that the message that is neither an instant message nor a 
voicemail has been exchanged between the user and the particular co-user, displaying, within the 
window that includes the contacts list and in association with the identifier for the particular co- 
user in the contacts list, an indication that reflects that a message* that is neither ah instant 
message nor a voicemail has been ex<*arig^ 

47. (New) The method of claim 46 wherein: 

determining that a conununication that is neither an instant message nor a voicemail has 
been exchanged between the user and a particular one of the co-users having an identifier listed 
in the contacts list includes determining that an email message has been exchanged between the 
user and the particular co-user; and 

displaying, within the window that includes the contacts list and in association with the 
identifier for the particular co-user in the contacts list, an indication that reflects that a message 
that is neither an instant message nor a voicemail has been exchanged between the user and the 
particular co-user includes displaying, within the window that includes the contacts list and in 
association with the identifier for the particular co-user in the contacts list, an indication that 
reflects that an e-mail message has been exchanged between ^'i^^^^^c^- co-user; 

48. (New) Themet^ 

determining that another communication that is neither^^ 
voicemail has been exchanged between the user and an addi^ having an 

identifier listed in the contacts list; and 

in response to determining that &e other message that is neither an instant message nor a 
voicemail has been exchanged between the user and the additional co-user, displaying, within the 
window that includes the contacts list, in association with the identifier for the additional co-user 
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in the contacts list, and concurrently with the indication that reflects that a message that is neither 
an instant message nor a voicemail has been exchanged between the user and the particular co- 
user, another indication that reflects that a message that is neither an instant message nor a 
voicemail has been exchanged between the user and the additional co-user. 

49. (New) A method of enabling a user to manage multiple different communication 
modalities using a single graphical user interface, the method comprising: 

displaying, to a user, a graphical user interface having a wMow th^t mcludies a contacts 
list listing identifiers corresponding to multiple co-users; 

determining that a first communication has been exchanged between the user and a first 
one of the co-users using a first communication modality; 

in response to deterniiniiig that the first communication has been exchanged between the 
user and the first co-user using the first communication modality, displaying, within the window 
that includes the contacts list and in association with the identifier corresponding to the first co- 
user, a first indication that reflects that a communication has been exchanged between the user 
and the first co-user using the first communication modality; 

determining that a second communication has been exchanged between the user and a 
second one of the co-users using a second communication modality that is different than the first 
communication modality; 

in response to determining that the second communication has been exchanged between 
the user and the second co-user using the second communication modality, displaying, within the 
window that includes the contacts list and in association with the identifier corresponding to the 
second co-user, a second indication that reflects that a communication has been exchanged 
between the user and the second co-user using the second communication modality; 

determining that a third communication has been exchanged between the user and a third 
one of the co-users using a third communication modality that is di^ and 
the second communication modalities; and 
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in response to determining that the third conra^ between the 

user and the third co-user using the third communication modality, displaying, within the 
window that includes the contacts list and in association with the identifier corresponding to the 
third co-user, a third indication that reflects that a communication has been exchanged between 
the user and the third oo-user using the third communication modality. 

50, (New) The method of claim 49 wherein; 

deteraiining that a first communication has been exchanged between the user and a first 
one of the co-users using a first communication modality ihcludeis determining that an email 
message has been exchanged between the user andthe first cq-user using an email 
communication modality; ".. , 

displaying, vsdthin the window that includes 
identifier corresponding to the first co-user, a first indic^ion th^r^^ts:*hat a cpimnimicatiori 
has been exchanged between die user and the first co-user using the ^ 
modality includes displaying, within the window th& to list and in association 

withtheideritife 

message has been exchanged between the user and the first user; 

determining that a second communication has been exchanged between the user and a ; 
second one of the co-users using a second communication modality that is different than the first 
communication modality includes determining that a voicemail has been exchanged between the 
user and the second-user using a telephone communication modality; 

displaying, within the window that includes the contacts list and in association with the 
identifier corresponding to the second co-user, a second indication that reflects that a 
communication has been exchanged between the user mid the second co-user using the second 
communication modality includes displaying^ 

and in association with the identifier <*nresponding to the siecond co-user, a siecond indication 
that reflects that a yoicemail has been exchanged between the user and the second co-user; 
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d^ermimng that a third cor^riii^ been exchanged between the user and a third? 

one of the co-users using a third communicatibn moM^ 
the second communication modalities includes deterinin^ 

exchanged between the user and the co-user using an electronic calendar communication 
modality; and 

displaying, within the window that includes the contacts list and in association with the 
identifier corresponding to the third co-user, a third indication that reflects that a communication 
has been exchanged between the user and the third co-user using the third communication 
modality includes displaying within the window that includes the contacts hst and in association 
with the identifier corresponding to the third co-user, a third indication that reflects that i 
meeting request has been exchanged between the user and the third co-user. 

51. (New) The method of claim 49 further comprising: 

receiving an indication of a seiectibn,by the usen of the first indication that ipfl 

an email message has been exchanged between the user and the first user, 
in response to receiving the indication of the selection of ihe fi^ 

email application that enables the user to access the email message exchanged b<^ 

and the first co-user; 

receiving an indication of a selection, by the user, of the second indication thatrefletfs 
that a voicemail has been exchanged between the user and the second co-user; 

in response to receiving the indication of the selection of the second indication, launching 
a voicemail application that enables the user to access the voicemail ex user 
and the second co-user; 

receiving an indication of a selection, by the user, of the third indication that reflects that 
a meeting request has been exchanged between the user andjthe third co-user; and 

in response to receiving the indication of the selection of the third indication, launching a 
calendar application that enables the user to access the meeting r^uest exchange 
user and the third cb-user. 
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52. (New) The method of claim 49 wherein displ^mg, within the window tha^irieludes 
the contacts list and in association with the identifier coTresponding to the; third co-user y a third 
indication thatreflects that aconm 

co-user using the third coirom 

reflects that a communication has been exchanged between the user and the third co^user using 
the third communication mod^ity^^ the first indication that reflate that a 

communication has been exchanged between the user and the first co-user using the first 
communication modality arid the secbrid indication that Mliects thai a communication has been 
exchanged between the user and the second co-user using the second communication modality; 

53. (New) A method comprising: 

displaying, to a user of an instant messaging service, a graphical user interface that 
enables the user to access the iiistant messaging service, the graphical user interface comprising a 
window that includes a contacts lik hsting in^tm^ co-users of the 

instant messaging service- the contacts list being confi^^ % make online presence information 
for the co-users perceivable to thfe user arid to ehatble the user to initiate communication sessions 
with the co-users; 

for at least one of the co-users of the instant messaging service haying a screen name 
listed in the contacts list, determining an email address that corresponds to &e screen name for 
theco-user; 

exchanging the email address determined to 6on*espprid te the screen name for the at least 
one co-user with an email client application of the user and requesting notification from the 
user's email client when the user sends an email to or receives an email from the eiriail address 
detenhined to correspond to the screen name for the at least one co-user; 

receiving a notification from the user's email client application that the user has sent an 
email to or recei ved an email from the email address determined to correspond to the screen 
name of the at least one co-user; and 
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in response to receiving the notification from the user's email client application, 
displaying, within the window that includes the contacts list and in association with the screen 
name for the at least one co-user, an indication that reflects that the user has sent an email to or 
received an email from the email address determined to correspond to the screen name of the at 
least one co-user. 

54. (New) The method of claim 53 further comprising: 

for another co-user of the instant messaging service having a screen name listed in the 
contacts list, determining another email address that corresponds to the screen name for the other 
co-user; 

exchanging the other email address determined to correspond to the screen name for the 
other co-user with the email client application of the user and requesting notification from the 
user's email client when the user sends an email to or receives an email from the other email 
address determihed to correspond to the screen name for the other causer; 

receiving a notification from the user's email client; application that the user has sent an 
email to or received an email from the other email address determined to correspond to the 
screen name of the other co-aiser; and 

in response to receiving the notification from the user's email client application, 
displaying, within the window mat includes the Contacts list, in associatibn with the screen name 
for the other cO-user* and concurrently with the indication that reflects that the user has sent an 
email to or received an email from the email address determined to correspond to the screen 
name of the at least one co-user, another indication that reflects that the user has sent an email to 
or received an email from the other email address determined to correspond to the screen name 
of the other co-user. 



